Louisiana

Mississippi

Claims Processing

EDS

UNISYS

ACS

Phone Numbers

1-800-688-7989
334-215-0111
1-888-223-3630

1-800-648-0790
225-216-6381

1-800-884-3222
1-601-206-3000

M-F, 8am to 5 pm;
after 5 pm rolls into

Hours of ACS nationwide
Operation M-F, 8 am -5 pm M-F, 8am — 5pm phone bank in
Henderson, NC
which is 24 hr
1-866-597-2675,
Eligibility EDS 1-800-776-6323 | o4 o

601-206-3090

Phone Numbers

1-800-727-7848

225-216-6370

Info available 24/7
electronically;

(")'°‘;::tf;n 24 hiday M-F 8 am to 5 pm (if
P need to speak with

attendant)

Prior Authorization | HID ULM-PA HID

Phone Numbers 1-800-748-0130 1-866-797-2329 1-800-355-0486
M-F 8 am -6 pm

M-F, 8 am - 7 pm Sat & Sun 10 am to
Hours of Sat, 8am -2 pm M-F. 8AM — 6PM 4 pm
Operation Clinical staff on call: ’ P

2417

Clinical staff on call
247

State Office Phone

1-800-362-1504
334-242-5050

1-800-437-9101

601-359=5253 or 1-
800-241-2408

Hours of
Operation

M-F, 8 am — 5 pm

M-F, 8am — 4:30pm

M-F 8 am to 5 pm
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